PROBLEM SOLVING FOR INAPPROPRIATE BEHAVIOR

As much as we would like to believe that creating a fun, positive environment for our classes will keep everyone happy and prevent any behavior problems, this isn’t always the case. Even when you establish ground rules at the beginning of a lesson, reinforce positive and cooperative behavior, and maintain a sense of humor to reduce the risk of discipline problems, students will sometimes misbehave. Try to keep your perspective – an incident or two of inappropriate behavior does not have to ruin your whole lesson. Some suggestions to work with your students to correct inappropriate behavior follow.

EXTINCTION

If a child’s inappropriate behavior does not endanger himself or herself or the group and is not self rewarding, it may be best to ignore it. Children may simply be seeking attention, and if they receive neither punishment nor reward, they will probably stop.

PROBLEM SOLVING VERSUS PUNISHMENT

Focusing on the reason behind an inappropriate behavior, rather than on the behavior itself, makes it easier to address and change the behavior. Explore reasons why the child may have acted the way they did;

Did the student think the action was OK?

Did the student feel he or she had no other option?

Did the student act without first evaluating the situation?

Is the student testing his or her limits?

By taking steps to solve the problem together, you can help the children learn from their mistakes and take responsibility for their actions. Below are some guidelines to help students understand why their behavior is inappropriate and to allow them to learn from the situation;

· Establish a caring relationship with the child before you try to solve problems

· Explain to the child what happened, why you think it happened, and why it is a problem from your point of view. Let him or her know why you need to solve the problem together.

· Question the child. What does he or she think happened? Why did the student act the way he or she did? Listen and make sure you are hearing the child’s opinions.

· Determine if the behavior resulted from some of the child’s needs not being met. Is the student bored? Does the child need to be challenged more, challenged less? Does the child understand what you are asking him or her to do?

· Use both your information and the child’s perspective to evaluate the situation. Could the problem be solved by adjusting what you are doing?

· Involve the child in the solution. What does he or she think you can both do to solve the problem? What can the child do? What can the instructor do? 

· Develop a plan together with specific things each of you will agree to do.

· Check back with the child periodically to make sure the plan is working. Does it need to be adjusted?

· If problem solving is not an option because of timing or logistics, determine a time with the child when you will address the issues together. If emotions run high, give everyone a chance to calm down before beginning the problem solving process.

· Children may need to be reminded about their plan. By reminding them with a word, a look, or a gentle hand on the arm, you let them know that they can choose to adjust their behavior. 

· If the child continues to behave in a way that is harmful to himself, herself, or to other skiers, it may be necessary to remove the student from the situation. Use this as a last resort. Once the child returns to the group, it may be necessary to re-establish a caring relationship with him or her. Don’t dwell on the past problem; focus on the successful new beginning.

When you evaluate student behavior, keep your own feelings and mood in mind. If you’re feeling tired or cranky, be careful not to take it out on your students. Dealing with inappropriate behavior takes time and patience. If you’re honest, caring, fair, and consistent, you can effectively work with your students to eliminate most behavior problems and keep your lesson fun and productive.
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